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As we grow older, we rely on communication to survive and to thrive. Our effectiveness in communicating
affects what jobs we get and how much we earn to pay for medical care, food, leisure activities, and
housing. Recent research shows that positive, cheerful communication from casual acquaintances and
neighbors increases our sense of well-being. Even more important to our health is good communication with
family and close friends. Heart disease patients with strong interpersonal relationships suffer less than those
without such relationships, cancer patients who are married live longer than those without a spouse, and
arthritis* patients who have strong social support experience less severe symptoms than those without such
support.

- Julia Wood, Interpersonal Communication: Everyday Encounters

« Bad

AIRE B

Lack of communication in the workplace can occur on a large scale, such as between management and
employees, as well as on a smaller scale between individual employees. Failure to communicate effectively
often leads to conflict, which can be harmful to an organization. For instance, an employee may be waiting
for a colleague to deliver key information to complete a task on time. If the colleague does not respond to
the request for a status report or neglects to provide relevant information, the employee may begin to worry
that the required task will not be completed in a timely manner. As a result, conflict between the two may
occur.

- The Houston Chronicle
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